


crave Script 
Cheerful Greeting: 

A warm greeting at Crave is key to a great guest experience. It 
sets the tone for their visit and creates a lasting impression.  
Friendly greetings make guests feel welcome and signal 
excellent service. This leads to happy, loyal customers who 
spread the word about Crave.

Using the "source button" helps us track where our customers 
come from, allowing us to better understand and reach our 
audience.

Examples: 

"Hi, welcome to Crave! Have you been in before." --Use source 
button to track where they heard about us.
"Welcome to Crave Cookies! How can we make your day a 

little sweeter?" 
"Hello and welcome to Crave Cookies. How is your day going?" 

If others are in line and someone walks in the door, acknowledge 
the new guest. 
"Welcome to Crave Cookies, we will be with you in one second." 

Order Taking & Check Loyalty Program: 

Accurately taking a customer's order is crucial for a seamless 
experience, ensuring they get what they want and preventing 
dissatisfaction. It reflects professionalism and reinforces Crave's 
commitment to guest satisfaction. Furthermore, our loyalty program 
offers benefits and incentives that enhance the overall experience, 
encouraging repeat visits and customer loyalty. 

Examples: 
"Is this your first time to Crave?" 

-If Yes- "Welcome! Have you heard about our loyalty proram.
(break down the benefits) would you like to take advantage of this 
program?" 

-If No- "Do you have a loyalty number we can enter today?" If no,
"would you like to sign up for one today?" 

-Then- "Great, ... "

"What can we prepare special for you today?" 
"What can we prepare to sweeten your day?" 
"Is there anything specific you're in the mood for today?" 

.. 










