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How to issue a refund for a customer in
SquareUp dashboard

1 Navigate to https://squareup.com/dashboard/customers/directory/all

2 Click the "Search" field.

3 Type "mickey nelson"
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4 Click here.

5 Click here.
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6 Click this icon.

7 Click "Issue Refund"
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8 Click "Items"

9 Click "Refund Items"
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10 Click this dropdown.

11 Click this dropdown.
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12 Click here.

13 Click "Issue Refund"


